
Commercial Robot Pool Cleaners (Dolphin or Tiger Sharks)  Repair In-
take form (residential models not accepted )  
Be sure the power supply is sent in with your unit, we do not need the caddy though.  

Be sure the unit is clean! Clean the filters, any debris wrapped around bearings/rollers etc. before sending in. 

Date received:__________________________________________(date it arrives to our warehouse for repairs) 

Kind of unit (brand, and model number) ___________________________________________________ 

Serial #: Flip unit over, take out filter to reveal SN.__________________________________________ 

Facility Name:________________________________________________________________________ 

Customers Name:_____________________________________________________________________ 

Customers phone number: _____________________________________________________________ 

Customers email:_____________________________________________________________________ 

Descrip�on of what is wrong or what customer would like us to look at: 

__________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

Feb 2024 – For warranty repairs we will cross check the serial number with the Master Maytronics or Hayward database 
to determine the warranty status of your unit. We will advise you of the cost of repairs prior to commencing. Your �mely 
communica�on is helpful to keep the repair process efficient.  
If not under warranty Our bench/shop rate is $115.00 per hour rounded up to nearest ½ hour + cost of parts.  


	Date received: 
	Kind of unit brand and model number: 
	fill_3: 
	Facility Name: 
	Customers Name: 
	Customers phone number: 
	Customers email: 
	Descripon of what is wrong or what customer would like us to look at 1: 
	Descripon of what is wrong or what customer would like us to look at 2: 
	Descripon of what is wrong or what customer would like us to look at 3: 
	Descripon of what is wrong or what customer would like us to look at 4: 
	Descripon of what is wrong or what customer would like us to look at 5: 
	Descripon of what is wrong or what customer would like us to look at 6: 


